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SCC Account Security Set-Up
Step 1: Login to thehub.southeast.edu

Note: You may need to sign into thehub.southeast.edu

Need help with that?

How to Login to the Hub Guide
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Step 2: Click Next

http://thehub.southeast.edu/
https://helpdesk.southeast.edu/wp-content/uploads/2018/03/Login-additional-help.pdf


SCC Account Security Set-Up

Note: Once you are logged in, your webpage should look similar to the one below

Note: Your session has a 15 minute timer once started, if

you move around on the page, the timer resets.
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SCC Account Security Set-Up (Phone)
Step 3: Select Set it up now next to your desired first selection (2 out of 3 are required)
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SCC Account Security Set-Up (Phone)

Step 4: Select your Country code 

from the drop down arrow and 

enter you phone number below 

that
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SCC Account Security Set-Up (Phone)

Step 5: Choose text me or call me to verify your phone number

Note: If you choose call me you will receive a call 

to your phone and be asked to press “#” to verify 

If you use a landline phone, you must be present 

to answer in order to use that phone.

Note: Once you have received a text 

or call, use the code you receive in 

the box above and click verify.

402-555-5555
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SCC Account Security Set-Up (E-mail)

Step 6: Select Set it up now next to your desired second selection (2 out of 3 are required)
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SCC Account Security Set-Up (E-mail)

Step 7: Enter in your non-SCC 

personal e-mail address and 

click e-mail me to send a 

verification code to that 

address

Copyright: SCC Helpdesk



SCC Account Security Set-Up (E-mail)

Step 8: Access your 

personal e-mail and get 

the code

Step 9: Put the code into 

the verification code area

and click verify

janeandjohndoe@gmail.com

246826
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mailto:janeandjohndoe@gmail.com


SCC Account Security Set-Up (Questions)

Step 10: Click Set them up now next to the Security Questions option to complete

Note: Only 2 out of 3 options are required to 

complete set-up
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SCC Account Security Set-Up (Questions)

Step 11: You will have to select 

5 different security questions 

from the drop downs. Security 

answers need to be at least 3 

characters long.

5
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This only shows 3 of the 5 security questions you will need to setup



SCC Account Security Set-Up
Step 12: When you are complete with your options, as listed below, click the
finish button to finalize

402-555-5555

janeandjohndoe@gmail.com

mailto:janeandjohndoe@gmail.com


Questions?
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Contact the SCC Helpdesk

402-437-2447

helpdesk@southeast.edu

Website: helpdesk.southeast.edu

mailto:helpdesk@southeast.edu
https://helpdesk.southeast.edu/



