Southeast Community
College Help Desk

402-437-2447



Zoom accounts are tied to our Hub Single Sign On for SCC
Employees.

Zoom accounts will be set up with this format:
Jdoe@southeast.edu
This is done automatically when first sighing into Zoom

using SSO

Zoom Log In must be done with your SCC username in
fl123456@southeast.edu format



Examples of Zoom SSO Sign in:

L&

sign in

Email Address

Click on SSO [ Bt ]

Password Forgot password?

Enter “southeast” in the Company Domain box, — "'|
press Continue h |

Zoom is protected by reCAPTCHA and the Privacy Policy and Terms of Service

apply.

& . Sign In
Sign In with SSO
] Stay signed in New to Zoom? Sign Up Free
Compliny Domain
[ southeast| -ZZ0OM.US ] Or sign in with
— & s o

: Google Facebook
| don't know the company domain

By signing in, | agree to the Privacy Policy and Terms of Service.


https://zoom.us/

If you are not signed in to the SCC Hub, you will be prompted for a log in.

Enter SCC Hub credentials and choose to Stay Signed if not on a public
computer.

§ Single Sign-On 5 Single Sign-On

Slg nin NN ' =Cutheast.edu

. .o
username@southeast.edu Stﬂy SlgnEd In:

Do this to reduce the number of times you are asked

Can't access your account? to sign in.

Sign-in options 2 :
g P E] Don't show this again

Your SCC Username is: First+Last Initial+5CC D # (no
leading zeros)+ @southeast.edu. For example: Happy
Student’s ID # is 0123456 =
hs123456@southeast.edu. Need Help?
helpdesk.southeast.edu or 402-437-2447

Your SCC Username is: First+Last Initial + SCC 1D # (no
leading zeros)+ @southeast.edu. For example: Happy
Student's ID #is 0123456 =
hs123450@southeast.edu. Need Help?
helpdesk.southeast.edu or 402-437-2447




g Z0OM Support 1.888.799.9666

PERSONAL

: |
Meetings

Department Information Technology

Webinars Job Title Helpdesk Technician

Recordings Employee ID

Account No. 112666
Settings

Personal Meeting ID *+3 w51 +LEQ Show
https:/Southeast.zoom.us/j/*******558  Show

« Use this ID for instant meetings

Personal Link Mot set yet.

Sign-In Email Mho***@southeast.edu  Show

Linked accounts: 5 E)

Attend Live Trainin
& License Type Licensed @

Meeting 300 participants @
Knowledge Base

User Group



mailto:helpdesk@southeast.edu

SSO is also used to sign into the Zoom App

From the Ll

Click on Sign in with SSO

2 Zoom Cloud N™gggs

Then just enter “southeast” in the Company Domain
box Sign In

Enter your email ] Sign In with 550

Sign In with SSO

™ s
L Enter your password orgot? G Sign In with Google
Keep me signed in i f Sign In with Facebook

Z00m.us

| don't know the company domain




Licensed accounts

Your Zoom account is set to Licensed status automatically
when first logging in with SSO

If this is not set automatically or you have an older Basic account:

Faculty and staff can request an upgrade to a Licensed account by contacting
by email or calling us at 402-437-2447

Licensed accounts can host unlimited length meetings for up to 300
Participants.

Basic accounts will time out after 40 minutes for any meeting larger
than 2 people.



mailto:Helpdesk@southeast.edu

the App
]

On SCC Staff Computers and Mobile Media Carts, the
Zoom App is pre-installed by IT so if you do not see it in the
start menu, please email us at

For your home PC, please install the Zoom app using the
Instructions on the next page


mailto:Helpdesk@southeast.edu

iy

Navigate to

10:27 AM
0 Wednesday, March 11, 2020

Zoom Client for Meetings

Mew Meeting ~ Join
The web browser client will download automatically when you start or join your first Zoom
meeting, and is also available for manual download here.
Download Version 4.6.7 (18176.0301) B Add 3 calendar

Schedule Share screen ~

Zoomlnstaller

Zoominstaller.exe

» ThisPC » Local Disk () » Users > | > Downloads

Mame Date modified

o Today (1)

Zoominstaller + O Zoominstaller 3/11/20209:4



https://zoom.us/

SCC Help Desk

The SCC Help Desk is here for you. If you have questions regarding Zoom or
any IT related matter, please contact us!

Call at:
Email us at:

OR

Visit the Help Desk website at:


mailto:helpdesk@southeast.edu
https://helpdesk.southeast.edu/
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