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The Associate of Applied Science in Operations & Service 
Management is designed for individuals interested in building 
upon the basic skills, terminology, and processes used in one or 
more trades and advancing their knowledge and technical skills 
to lead operations, plant logistics, and the service industry.

Make yourself competitive in today’s employment market with 
this program!

Personality + Career
Operations & Service Management students are ready advance 
their career to the management level. You are a good fit for this 
program if you want to want to manage and direct the physical, 

technical and/or operational functions of an organization. 

Program Credential What you’ll learn! What you’ll 
earn! 

Career 
Opportunities

Certification 
Preparation

Required Tools, 
Supplies, and 

Uniforms

Operations 
and Service 
Management 
(NEW)

Associate of 
Applied Science

This program prepares individuals to manage and direct 
the physical, technical, and operational functions of an 
organization, particularly those relating to production 
systems, plant service and management, equipment 
maintenance management, production control, 
industrial labor relations, skilled trades supervision, 
strategic manufacturing policy, systems analysis, 
productivity analysis, cost control, and materials 
planning. 
While this program includes core business courses, 
it ultimately focuses on operations and service. 
These courses are applicable to advancing careers in 
technology, trades, industry, and/or manufacturing.

New credential.  
No salary data 
available.  

• Service 
Manager

• Shop Manager
• Construction 

Manager
• Buyer
• Project 

Manager
• Operations 

Officer

N/A

Required Tools, 
Supplies, and 
Uniforms will 
vary depending 
on which Career 
& Technical 
Education 
Courses students 
choose.

Contact Admissions to get started! 
402-437-2600, 800-642-4075 ext. 2600

 admissions@southeast.edu

 » Your Next Steps to Choose SCC
 � Schedule a Campus Visit - southeast.edu/visit 
 � Explore career options with an Admissions Counselor - southeast.edu/admissionsadvising
 � Apply - southeast.edu/applynow

 » Paying for SCC 
 � Free Application for Federal Student Aid (FAFSA) - studentaid.gov/h/apply-for-aid/fafsa 
 � Scholarships - southeast.edu/scholarships
 � Payment Plan - mycollegepaymentplan.com/southeast
 � Veteran Education Benefits - southeast.edu/veterans-services
 � GAP Assistance Program - southeast.edu/gap
 � Children of State Teammate Tuition Reimbursement Program -  
southeast.edu/children-of-state-teammate-tuition-reimbursement-program

Scan this code 
to find out more 
about Operations 
Management

Some courses will require specific tools and a uniform. See advisor for more information. A computer is essential for Operations & Services Management courses.

Program Contact Information Program Contact Information 
Jonah Jordening , Program Chair - Beatrice
402-228-8281, 800-233-5027 ext. 1281 

 a jjordening@southeast.edu

Dr. Beth Deinert, Program Chair- Lincoln
402-437-2415, 800-642-4075 ext. 2415 

 a bdeinert@southeast.edu

Linda Hartman, Program Chair - Lincoln
402-437-2433, 800-642-4075 ext. 2433 

 a lhartman@southeast.edu

Dr. Tammie Lang, Program Chair- Milford
402-761-8465, 800-933-7223 ext. 8465 

 a tlang@southeast.edu

https://www.southeast.edu/admissions/visit-scc/index.php
https://www.southeast.edu/admissions/meet-with-an-admissions-counselor.php
https://www.southeast.edu/admissions/apply.php
https://studentaid.gov/h/apply-for-aid/fafsa
https://www.southeast.edu/paying-for-scc/scholarships/index.php
https://mycollegepaymentplan.com/southeast/
https://www.southeast.edu/current-students/veterans-services/veterans-resources.php
https://www.southeast.edu/paying-for-scc/scholarships/gap-assistance-program.php
https://www.southeast.edu/paying-for-scc/scholarships/the-children-of-state-teammate-tuition-reimbursement-program.php


 » Advance your career with a degree in Operations & Service Management. This program was specifically 
designed to help professionals with 3-5 years of industry experience to add specific management skills. 
The combination of core courses will help give you a strong foundation in business skills to compliment 
your industry experience.

 » The program’s courses are flexible to meet your needs! The program’s core Business courses are available 
in a variety of ways, including online. If you’re working full-time, you’ll be able to complete the required 
Business courses fully online – in a full time or part time capacity!

 » You’ll work closely with an advisor to set your class schedule and program plan. SCC’s advisors will help 
you stay on track to meet your goals and are available to provide assistance to you as you progress 
through your program.

 » If you’ve already earned a technical degree, the Operations & Service Management degree easily pairs 
with those credits. It’s a great way to add to your skill set!

The SCC Experience  

Careers that can benefit from this degree:
• Accounting 

• Agriculture - Horticulture and 
Turfgrass Management      

• Agriculture - Livestock 
Management & Production  

• Agriculture - Precision 
Agriculture  

• Agriculture Management & 
Production 

• Auto Collision Repair 
Technology 

• Automotive Technology  

• Biotechnology 

• Building Construction 
Technology 

• Business 

• Computer Information 
Technology 

• Concrete Construction 
Technician 

• Culinary - Baking/Pastry  

• Culinary/Hospitality 

• Design & Drafting Technology 

• Diesel - AG Equipment Service 
Technology 

• Diesel Technology - Truck 

• Dietary Manager 

• Early Childhood Education  

• Electrical & Electromechanical 
Technology

• Electronic Systems Technology 

• Energy Generation Operations 

• Ford Automotive Student 
Service Educational Training 
(ASSET) 

• General Motors Automotive 
Service Educational Program 
(ASEP) 

• Geographic Information 
Systems Technician   

• Graphic Design Media Arts 

• Heating, Ventilation, Air 
Conditioning & Refrigeration 
Technology 

• John Deere Construction & 
Forestry Equipment Tech 

• John Deere Tech 

• Land Surveying/GIS/Civil 
Engineering Technology 

• Manufacturing Engineering 
Technology  

• Nondestructive Testing 
Technology  

• Office Professional 

• Plumbing Technology 

• Powersports Technology 

• Precision Machining and 
Automation Technology   

• Professional Truck Driver 
Training 

• Technical Skills Instructor 

• Welding Technology 

*R=Resident, NR=Non-resident. Costs listed are estimates and are subject to change based on the market price of books, supplies, tools, uniforms, etc. Estimated costs also include tuition and fees. Additionally, days/times of week for class, lab, clinical/practicum are subject to change based on curriculum, facilities, instructor, and site availability. Actual program schedules will be provided prior to each enrolled term.
**Books and other costs will be dependent on the career focus.

Program Credential Location Credit Hours Tuition/Fees* Books/Fees/
Supplies Total Cost* Starting Term(s) Number of Semesters 

Required - Full Time 
Is Summer Term Required 

for Full Time?
Can the Program be 

Completed Entirely Online? Part-Time Option Number of Semesters 
Required - Part Time

Is Summer 
Term Required 
for Part Time?  

Typical Class Schedule 

Operations & Service 
Management (NEW)

Associate of Applied 
Science

Beatrice, Lincoln
Milford, Online 60 R- $7,380 

NR- $8,640 $2,000**  R- $9,380 
NR- $10,640 Fall, Spring, Summer 4 Optional Yes, depending on career 

focus. 
Complete at your 
own pace.

Dependent on 
student’s pace. No Varies with morning, afternoon, evening, 

online and hybrid options available.


